PEKOMEHIAILIMU I10 OPTTAHU3ALMU PAGOTBI C YHAILIUMUCA B
PAMKAX MEPOITPUATUI BCEMUPHOT'O JHS 3AILLIUTHI TTPAB
TIOTPEBUTEJIEM ITOJ JTEBU30M «MAKING DIGITAL MARKETPLACES
FAIRER » - «CAEJTIAEM HIU®POBBIE PBIHKH CITPABE/IVIMBBIMH U
YECTHBIMMN»

B mensx mpaBoBoro mpocBemieHus, (HOPMHPOBAHHS MOTPEOUTEITHCKOM
KyJIbTYphl W Pa3BUTUS HECTAHIAPTHBIX (POpM oOpraHuzanuud 00pa3zoBaTEIBLHOTO
mpoliecca PEKOMEHJyeM OpraHu30BaTh IMpoBeACHHE B 00Ie00pa30BaTENbHBIX
OpraHu3alUsIX MEpONPHUATUNA, MPUYPOUCHHBIX K BceMupHOMY MHIO 3allUTHI MpaB
nOoTpeOuTENEeH.

OCHOBHBIE 331a91 MEPONPUSITUH:

o 3aJI0’)KUTh OCHOBBI COIIMANBHBIX KOMIIETEHIIMH O0Yy4arouInxcs, He0OXOAMMbIX
JUTSL YCTICIITHOM aJlanTallud ¥ MHTETPAllUK B CUCTEMY OOIIECTBEHHBIX OTHOIICHUH,

o dbopmupoBaTh 0a30Bble 3HAHUS W HABBIKM TMOBEJCHUS PAIMOHAIBHOIO
noTpeduTensi, ynpaBieHUS ITUYHBIMU (PUHAHCAMHU, KOTOpPBIE OAAyT BO3MOXKHOCTH
MOJIICPYKAHUS U YIyUIIEHUsT OJIar0COCTOSHUS B OyAyIeMm;

o HAy4YUTh MPUHUMATh TPAMOTHBIC PEIICHUS C TOYKUA 3PEHUS PAIMOHAIHLHOTO
NOTpeOUTENSI HAa PHIHKE TOBAPOB U YCIIYT,

o MOBBINIATH U(PPOBYIO TPAMOTHOCTD MOTPEOUTETIS, ISl TOTO YTOOBI MPABUIILHO
MOJIb30BAaThCS BCEM CIIEKTPOM HHTEPHET-TEXHOJOTHH, HaXOAWTh B ceTu MHTepHeT
uHpopmaro o ToBapax (paborax, yciayrax), MpaBWIbHO €€ OIEHUBATh M JeJaTh
OCO3HAHHBIN BHIOOP MPHU COBEPILICHUH (PUHAHCOBBIX onepanuii B IHTepHeTe, BIaieTh
HABBIKAMU 3aIIUTHI OT HHTEPHET-YTPO3;

o o0ecreunTs 3alUTy MpaB NOTpeOuTeNe B cepe dIEeKTPOHHOM TOPrOBIM HA
YPOBHE HE HIKE TOTO, KOTOPHIN 00€cTeunBaeTCsl MPUMEHUTENBHO K IpyruM (popmam
TOPTOBIIM, B TOM 4YHCIE€ B YacTH pacllupeHus HHPOpMamuu O TIPOAABIC
(ucnoytHUTENE, U3TOTOBUTEIIC) U O TOBapax (paboTax, yciyrax), JOBeJIEeHUE KOTOPOM
710 CBEJICHUS MMOTPEOUTENS SABIISCTCS 003aTEIbHBIM, a TAKXKE 10 Pa3MEIICHUIO0 TaKOU
uH(popmaIuu Ha caiitax B cetu HTEepHET;

o BBISIBIIATH B CEeTH VIHTEpHET CcalThl, WCHOJb3yeMble IS COBEPIICHUS
MONICHHHYECKUX JEeUCTBUIM ((UITMHTOBBIE CalThl), B TOM 4YHuCIe B cdepe
MIEPCOHANILHBIX JaHHBIX, U OTPAHUYHUBATH JIOCTYIT K TAKUM CalTaM;

o chopMupoBaTh 0a30BbIe 3HAHWA O 3aKOHOAATENHCTBE IO 3allUTE TpPaB
noTpeOuTeNeH, pa3BUBAaTh HABBIKU JACHCTBUN KaKk WH()DOPMUPOBAHHOTO MOTPEOUTENS
(ymMeHue rpaMOTHO Hamucath *ajioOy, 0OpaTUTHCS B COOTBETCTBYIOIINE WHCTAHIIUH,
OTPEAETUTh KOMMEPUECKHUE U UHbIE PUCKH, 3HaTh OCHOBHbBIE TPEOOBaHUS K KaUECTBY
TOTO WJIM MHOTO TOBapa, MOHUMATh OCHOBHBIE MOJOKUTEIbHBIE M OTPULATEIbHBIC
CTOPOHBI Pa3IUYHBIX BUJOB TOPTOBIIN).



Bo3MmoxxHO opraHu3oBaTh pabOTy IO 3alIMTe MpaB MOTpPeOUTENEH Ha ypoKax
PKOHOMUKHM M OOILECTBO3HAHUS B paMKax M3yueHUs TeM «baHKoBckue ycimyrmy,
«CtpaxoBble ycinyrw», «WuBectunum», «lleHcnonHoe obGecneueHuey, <« KKX»,
«JKoHOMUYECKUE QYHKIIUU JOMOX0341CTBaY», «[loTpedienne qoMaHuX X035HUCTBY,
«Cemelinbiil Oromxer», «CoepexeHus», «POHAOBBIA pPBIHOK», «Topromist Bumsl
TOPTOBIINY, «3alluTa OT MaXHMHALUNA Ha (MHAHCOBBIX M TOBAPHBIX phIHKax», «[IpaBa
noTpeouTeNs 3aluTa npaB NoTpeOUuTene».

C uenpio noBblIeHU YPPEKTUBHOCTH 3aHATUNH HEOOXOAUMO BBISIBUTH YPOBEHb
3HAaHUU U MPEACTaBICHUI 00ydaroluxcs 1Mo BoIpocaM IpaB norpedureneid. BaxHo
HE UTHOPUPOBATh MHEHUS, BO3PAXKEHUS U BOIIPOCHI 00y4YarOIUXCsl, ObITh TOTOBBIM K
KOHCTPYKTUBHOMY aHAJIM3y COJEpKaHUSA 3aHATUS U €r0 B3aMMOCBS3U C PEaJbHOU
XKU3HBIO. B 1ensax nosydeHus 0ObeKTUBHOW MH(DOPMALIMU KENATEIbHO IPOBEACHUE
BXOJHOTO TECTUPOBaHUS (AHKETHUPOBAHUS) IO BOMPOCAM MOTPEOUTEIbCKUX 3HAHUM.

B Xome MOAroTOBKM K 3aHATHSIM HEOOXOJIMMO HCIOJIb30BaTh OCHOBHYIO U
JOTIOJTHUTENBHYIO JTUTEPATYpPy, HOPMATUBHBIE AKThHI 1O 3alIUTE MpaB MOTpPeOUTEN,
KOMIIbIOTEpHBIE TIpaBoBble 0a3bl «Koaekey, «Koncynbrant [lmtocy, «Iapant.

[Ipy TpPOEKTUPOBAHMU 3aHATHH MOMKHO MCHOJIb30BaTh CJENYIOMIHNE (OPMBI
OpraHU3aliy JeATEIbHOCTH U TUIIbI 3aHATU:
® U3BJIICYEHUE DHKOHOMHYECKOW HH(OpManuuM U3 Pa3HOOOPa3HbIX HCTOYHHKOB
(Bxkmrouas CMMUM, pecypesl MHTepHETa), OCMBICIEHHE NPEICTABICHHBIX B HHUX
pa3IUYHBIX MOJXO00B U TOYEK 3PEHHUS;
® OTCIEKUBAHWE SKOHOMUYECKMX WHAMKATOPOB MW HWHAMKATOPOB Pa3IUYHBIX
TOBapHBIX PHIHKOB U PHIHKOB YCIYT (YPOBEHb MOTPEOUTEIBCKUX LIEH, MPOLIEHTHBIE
CTaBKH, (POHIOBbIE MHJIEKCHI, KYPChI BAJIIOT, TOKA3aTEIH UHQIIALINHN);

e 00001eHne, KiIacCU(PUKALUS JTaHHBIX, CPABHUTEIBHBIN aHalIU3 MHCTPYMEHTOB
(UHAHCOBBIX PBIHKOB, 3KOHOMHYECKOW CHUTyallud Ha OTAEIbHBIX PbIHKAX U B
pEruoHax;

® DpCIICHHE IT03HABATENIBHBIX M MPAKTHYECKUX 3aJad, OTPAXKAIOIIUX TUIUYHBIE
HKOHOMHUYECKHUE CUTYAIINH;

® CUTYallMOHHBIN aHau3 — pa300p BO3MOXKHBIX BAPUAHTOB PEIICHUS] KOHKPETHOM
npoOJieMbl W3 pealbHOM JKU3HU, CPABHUTENbHBIE MPEUMYIIECTBAa BApPUAHTOB,
OPUEHTHPOBAHHBIX Ha KPATKOCPOUYHBIE U JOJTOCPOYHBIE IMEPCHEKTHBBI, BHIOOp U
MOCJICICTBUS TEX WM UHBIX JCHUCTBUN;

® OCBOCHHME TUIMYHBIX IKOHOMHYECKUX POJIEH yepe3 ydyacTue B 00y4aroluX Urpax
Y TPEHUHTaX, MOJEIUPYIOLIUX CUTYAllUU U3 PEaTbHOM KU3HU;

e (QopmynupoBaHHE COOCTBEHHBIX OLIEHOUHBIX CYXICHHUIA;

® apryMEHTUPOBAaHHAs 3alMTa CBOEH MO3WLMUHU, ONIOHUPOBAHUE WHOMY MHEHHIO
yepe3 ydyacTue B IUCKYCCUsX, TyOJUYHBIX JUCIYyTaX, Aedarax;

® COCTaBJICHHME CIIUCKOB, IPUMEPOB, 0030PHBIX BOIIPOCOB WM BOIPOCOB UHTEPBBIO,
UMEIOLINX OTHOIICHHE K TEMaM 3alUThI PaB MOTPEOUTETIS.



BaxHbIM yCcIOBHEM TOBBIIIEHHUS COLMAIBHOM 3HAYMMOCTH M3Y4aeMBbIX
BOIIPOCOB SIBJIIETCS] BOBJICUEHUE B 00pa30BaTENIbHBIN MPOIECC POAUTENCH yUaIIuXCA.

AKTyanbHBIMU JUIS PEUICHUs TOCTABICHHBIX 337ay, SBISAIOTCS Takue (HOpMBI
OpTraHU3allK 3aHATHHA, KaK KCKYpCHHM Ha MPEINpUATHS U B YUPESKICHHS: B OaHK,
JTWIIMHTOBBIN 3aJI, CTPaxOBYI0 KOMIIaHWIO, HAJIOTOBYIO WHCIEKIHIO, TEHCHOHHBIN
($oHII, TOPTOBYIO KOMITAHHUIO.

He menee mHTepecHbIMH, a WMHOTAA M Ooyiee MPOIYKTUBHBIMU MOTYT CTaTh
BCTPEYH C MPEANPUHUMATEIISIMHU, 3aKOHOIATENSIMU, PAOOTHUKAMU CITYXO IO 3aIuTe
npaB motpeOuTeneil, GaHKOBCKMMHM CIy)KalIUMH, (UHAHCOBBIMHU M KpPEAUTHBIMU
KOHCYJIbTAaHTaMHU, COTPYAHUKaMU HHBECTUIIMOHHBIX U CTPAXOBBIX KOMITaHUI.



